Carers’
Charter

Is this you?

A carer is someone of any age whao provides unpaid support to family or
friends who could not manage without this help. This could be caring for a
relative, partner or friend wha s (I, frail, disatled or sutters with mental ill-

health or substance misuse

Recognise and Value Carers Recognise Young Carers

We will make sure that you are valueed and that your nesds We will ensisre that you ane identiflad, that your voice 5 heand

are recognised, responded to and supparted in your caring and your neads met. This will include cane, recognition, support,

rale informatien and training for both vou and staff

Inform and Advise Carers Help and Support Carers

We will provide you with informatian that is clear and We will imfarm you of your right 1o 8 Carer's Assessment

accurate, in a way that is understandabie and hefpful, We under The Carers and Disabled Children Act 2000 and The

will afways respect the nesd for confidentiality for boih you Carsss (Equal Opporiunities) Act 2004, We will ensurs that

and the person you care for, vou can easlly and confidentially rarsse concems to us and
make SUREestions,

Involve Carers in Developing Support Carers in Employment

SEWiC'EE We will prometa your rghts In the workplace and will do all
W Can 1o support vou 1 continue working T you wish 1o do

Wa will ensure that ther are oppardun ities to invokva you In 50,

the planning, devslopment and evaluation of our relevant
policles, sirategies and in the development of senvices

Involve Carers in Care Planning and Discharge

W will involve and valug wou in decissons made about the care and freatment of the pemsan you care for (with thesr congant).
This Includes the preparation of cane and suppart plans,
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