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	The Joint Health and Social Care Self-Assessment Framework

Or

Learning Disability Self-Assessment
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	The Joint Health and Social Care Self-Assessment Framework is a list of things that areas  - like Leicestershire, check to see how well services are doing in supporting people with learning disabilities and their families 

There are three main areas of people lives that are being checked
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	Staying Healthy- This includes things like getting a good service from the doctors, chemist, dentists or when going to hospital.
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	Being Safe- This includes things being safe in your home, in hospital or out and about where you live
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	Living Well- This is about things like having a say about how services should work or being welcomed by their community 
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	The Self-Assessment will be completed as a partnership between people with learning disabilities, family carers, Leicestershire County Council and health. It will be checked and signed by a person with a learning disability, a family carer, someone from Leicestershire County Council and someone from health. 
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	There is one question that must be answered by people with learning disabilities and family carers
There is one question that must be answered by family carers.
The answers you give will be kept anonymous – no one else will find out what individuals said unless we are worried that someone is being abused.

The answers you give will not affect any services you currently receive.
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	We will use what you tell us in the self assessment to decide how we are doing. A draft of the self assessment will be ready in January 2015. The draft self assessment will be shown to the Learning Disability Partnership Board and will be available on the BetterLives website
The final Self Assessment will be ready in March 2015. It will be presented to the Leicestershire Health and Wellbeing Board by a family carer and a person with a learning disability.

If you want to know more about the Joint Health and Social Care Self-Assessment Framework please go to

http://www.improvinghealthandlives.org.uk/projects/jhscsaf2014
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	Questions
You can email your answers to Louisa.Whait@leics.gov.uk
Or post them to; Louisa Whait, Adults & Communities Department 
Leicestershire County Council 
Room 500, County Hall 
Glenfield , LE3 8 RL 


	Are you a
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Family Carer
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Person with a learning disability
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Other – professional,interested in services
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	Do you think that providers treat you with compassion, dignity and respect?

Providers are organisations that provide a service. Services include day services, residential care, support in your home and health.

	Providers do not treat you with compassion, dignity and respect

Most providers treat you with compassion, dignity and respect

All providers treat you with compassion, dignity and respect

Is there anything you would like to say about how providers treat you?
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	Please answer this question if you are a family carer

How satisfied are you that your needs as a carer are being met?

	You do not feel at all satisfied at all

Some of your needs are being met

All of your needs are being met

Is there anything you would like to say about your how satisfied you are about your needs as a carer being met




