
The Launch of the New Keep Safe Card 

 

 

 

Have you got a keep safe card? 

The keep safe card has been made for people who live in Leicester, 

Leicestershire and Rutland. 

The Police, Ambulance and Fire and Rescue Services all know about the 

card and will look to see if you have one if there is an emergency. 

It is a fold out card which holds your important information on it. This 

could include a phone number of someone to contact in an emergency and 

any important medical information about you. 

You can keep your Keep Safe Card in your wallet or purse. 

How to get your Keep Safe Card: 

You can get the Card if you live in Leicester, Leicestershire and Rutland. 

You can get it from Police Stations and Council Offices and from people 

who deliver services. 

For more information email: damion.nickerson@leics.gov.uk 

 

Use your Keep Safe Card if you need to tell someone that: 

 

There has been an accident or someone is hurt  

 

Someone has stolen or taken your things  

 

Someone tries to come into your house when you don't 

want them to  
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Someone hurts or hits you, shouts, swears and calls you 

names  

 

You are lost and need help  

 

You are scared or upset and don't know what to do  

 

What is a Keep Safe Card? 

 

The New Keep Safe Card is a card to keep on you, when you are out and 

about. You should keep it on you at all times, in your purse, in your wallet 

or in your bag. 

 

It is there to help you be more independent and give you the confidence 

to cope better in difficult situations. You can use the Keep Safe Card at 

the shops, in town centres, on the Bus, if you get lost, when you go to a 

hospital or in libraries. 

 

The Keep Safe Card has space to write down important information about 

yourself, like what medicines you are taking, what difficulties you have 

and how you like to communicate. 

 

You can write telephone numbers on it if someone needs to be contacted 

in an emergency. An example of this is when there has been an accident 

and someone is hurt, or if someone is scared or upset and does not know 

what to do. 

 

On the card you will find the Police contact numbers if you need to speak 

to them because something has happened. 

 



Also on the card we have put the email addresses for first contact. This 

is a service that can help you with better support and services.  

For more information email: damion.nickerson@leics.gov.uk 

 

How to fill in your Keep Safe Card 

 

Always keep your Keep Safe Card on 

you in a handbag, purse, wallet or your 

rucksack.  

 

You should always write your name on 

your card.  

 

You can put the names and the 

telephone numbers of people who make 

you feel safe and support you when you 

need help. 

Always ask some ones permission to put 

their name and number on your card 

 

You can write any medical problems you 

have on it. So if you have a learning 

disability, epilepsy, diabetes or 

allergies or take any special medication 

you can write this on.  

 

This is where you write information 

about how you like to communicate, or 

things that worry you or cause you 

distress.  
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Always write your nearest Keep Safe 

Place on the card to help you remember 

where it is.  You can find your nearest 

Keep Safe Place at 

www.leics.gov.uk/keepsafeplacesscheme  

 

This section tells you information about 

the different ways to contact the 

Police.  

 
firstcontact@leics.gov.uk 

 
firstcontactcity@leicester.gov.uk 

 
firstcontact.rutland@nhs.net 

If you need help with anything we have 

put the email address for first contact 

who are a service that may help you 

with referrals for support and 

information about  
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