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Lily’s Story 
I lived with a Shared Lives carer for about a 
year whilst I was waiting for a suitable 
supported living property to be found.  I was 
registered on Choice Based Lettings with Blaby 
District Council.  I tried to bid for a few 
properties myself, but couldn‟t find anything 
suitable as I needed a property that had good 
wheelchair access.  Earlier this year with the 
help of Leicestershire County Council, Blaby 
District Council took over the bidding for me 
and in June I was offered a lovely 1 bed ground 
floor flat which, with a few adaptations like a 
level access shower, will be perfect for my 
needs. 

 
Before I could move in I had to complete and 
sign a lot of paperwork.  Nottingham 
Community Housing Association helped me to 
understand the tenancy agreement and how 
much I would have to pay to live in the flat.  
Lots of people, including my family, helped me 
to set up accounts for water, gas, electricity, 
telephone and internet.  They also helped me 
with furniture, carpets and moving in. 
 
 
I have now been living in the flat on my own for 
about a month.  It is really nice to be able to 
do the things I want to do.  I enjoy playing my 
music, watching television and surfing the 
internet.  
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Workers support me to do some of the 
household tasks that I struggle to do, 
things like vacuuming, hanging out the 
washing and cleaning the bath.  I can do 
lots of things for myself, like putting out 
the rubbish, doing the laundry, cleaning, 
washing up etc. 
 
My support workers have been helping me 
to improve my cooking skills.  I am now 
able to cook pasta dishes and I am soon 
hoping to progress to a roast dinner!    
 
I feel safe in the area I live and I am 
near to the local shops and the doctors.  
The neighbours are nice and I have made 
a  friend with a girl who is similar age to 
me who lives nearby.   
 
There is a good pedestrian route to a 
nearby shopping centre that I can get to 
with my support worker.  I am also going 
to try out the local buses soon to 
increase my independence. 
 
Sometimes I am finding living on my own a 
bit lonely, so I am looking into doing some 
voluntary work and looking for social 
activities in the area.  Eventually I would 
like to get a paid job. 
 
I am really happy in my new home. 
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All the women needed some support to help 

them live independently and safe. They 

decided to share the same support provider. 

By doing this they have been able to share 

the hours of support they need and share 

the cost. Before moving in they chose their 

support provider and they interviewed and 

decided which staff they wanted to support 

them 

 

Ashlie, Leann, Diane and Pam are young women 

who lived with either their families or in a 

residential home. Each one of them wanted to  

move out and live in their own home. They spent 

time getting to know each other before deciding 

that they wanted to live together. 

 

Ashlie, Leann, Diane and Pam‟s story.  

They decided to rent a 3 story house in Mountsorrel. A 

private landlord owns the house and the house is 

managed by a specialist housing provider.  

The women get housing benefit to pay for the rent.  
 

They each have their own bedroom with their own 
bathroom, along with a big living room and modern 
kitchen. The property also has a „sleep-in‟ room for 

support staff to provide support overnight.  
 

They got some money from the Leicestershire Welfare 

Provision. They went shopping with their new support 

staff to buy all the things they needed for their first 

home, things like furniture, curtains, plates, pans. All 

four choose how they wanted to furnish their bedrooms 

Ash. Le, di 

Picture taken by Ashlie 
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Read on to hear about each of the women…. 

In May 2013 Leann, Diann and Ashlie moved in first. 

Pam moved in 4 weeks later. 
 

Over the next few months the women settled in well 

and started doing lots more for themselves. The 

support they get now is a lot less than when they 

first moved in.  

Before they moved in their social workers met with them to find out the 

support they would need.  As none of the women had lived on their own 

before more support was needed during the first few weeks of moving in. 
  

This allowed time for each of the women to be fully supported to feel 

settled in their new home. The extra support helped them to get to know 

                                      their house mates, get used to the house and how 

                                      things worked, especially in the kitchen, It  

                                      helped them to get used to the local area and  

                                      find out where the shops, bus stops, leisure  

                                      centres, doctors all were.  
 

They all enjoy the independence their new setting has given them and 

have grown in confidence as the support  

staff encourage them to try new things  

and develop new life skills through a  

variety of opportunities.   
 

 

   They have settled into their new home  

   fantastically well and enjoy being able to talk 

   about having „their own space‟.  

Ash key 

ash pam 

flowerss 

Lea - tea 
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Ashlie is 24 years old and for the past 6 years she has lived in  a 

residential home and before that she lived at a residential school. 

About Ashlie  

She is independent but is used to a lot of support 

during the day and night. Ashlie needs support in 

making sure she is safe.  
                                  After moving in staff supported Ashlie to do more 

                                  for herself and now she cooks her own meals, cleans, 

shops and is a lot more independent.  After just a few weeks Ashlie 

reduced the amount of support she gets. 

 

 
Before she moved in Ashlie did not do a lot with her 

day. The staff have supported her to do more for 

herself and deciding how she wants to spend her days 
 

Ashlie enjoys trying out new activities and is enjoying 

the independence supported living is giving her.  
 

She recently decided that she wanted to work on her 

personal fitness. With the help of her support worker 

she found out about classes at her local gym and 

signed up. Ashlie now goes by herself.  
 

Ashlie has a number of hobbies too that she is 
keen to do. She loves dogs in the future is hoping 
to get a job looking after dogs. Her support staff 
are helping her to do this.  
 

She has made new friends and has taken more 
control of her life. 
 

 

Pam and ash 

Ashlie says: “I want to be able to try out lots of new things.”  
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Diane is in her early 20‟s and has always lived with her parents.  

About Diane 

Diane decided she wanted to have her own home 

but wanted to live in the same area as her parents 

so she could see her family and be close to where 

she works.  

Diane is very house proud – her new bedroom is on the 

second floor of the property and overlooks 

Mountsorrel and neighbouring villages. She enjoys 

telling visitors what she can see from her bedroom 

window.  
 

Diane can worry about things. To help her manage this 

she likes to clean her room and en-suite regularly 

whilst listening to her favourite music.  

Diane also likes keeping fit and 

regularly has a go at activities  

on a Nintendo Wii. She enjoys  

competing against others and  

likes the challenge this game gives her. 
 
Diane says: “I love my room – I keep photos of my 

family here and it‟s nice to be reminded of them.”  

Di wii 

Di lea 

Li, di ash 

outside 

hse 

Di wii 

Di rob 
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As soon as they moved in they each decided they 

wanted to catch the bus to their Community Life 

Choices for some of the days. The staff supported 

them to find out where the bus stops were and helped 

them to use the buses on some of the days. They now 

catch the bus on their own. 

Pam and Leann are in their early to mid 20‟s and each have lived with 

their own parents.  They already knew each other and were both keen 

to move into their own home together. They wanted to live near to the 

Community Life Choices they go to during the week.  

About Pam and Leann 

About Pam 
 

Pam is enjoying the independence she now has.  

She is very happy to travel on public transport, 

feeling particularly safe with her new home  

located just outside a bus stop. 

Pam likes being outdoors  

too and has recently  

enjoyed time in the  

property‟s garden,  

putting some fresh  

plants into the ground which she hopes will 

make her new home look colourful and 

cheerful for the rest of her housemates to 

enjoy as well.  

Pam bedroom 

Le thumb 

Pam garden 
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A volunteer from Leicester College took these photographs and she added the 
following comments; 
 

“I visited the house to take photos. I found the women to be shy and reluctant to have 
their photographs taken to start with which is to be expected when strangers visit.  
However they soon got over their shyness and they were actively thinking of what 
shots should be taken. 
The overwhelming impression I had from my short visit was that everyone was happy 
here and that they all got on together.  It was difficult taking photos as everyone was 
laughing and having so much fun together.  I thought that these young adults were 
very well matched for house sharing and the two support workers were obviously well 
liked and trusted. 
 

About Leann 

Living with her three new housemates, Leann 

likes to make sure everyone is happy and 

settled. She likes to make sure all visitors into 

her new home are well looked after. 

Leann enjoys making cups of tea and coffee and 

cakes.  She will happily answer the front door 

when guests arrive. She enjoys talking to her 

support staff and telling them about her day 

 
She likes spending time in  

the garden too where she  

hopes to spend lots of time  

during the summer months. 

 
Leann adds: “I am having a lot of fun in my new home.” 

All hse 

All hse 
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Liz’s story 

Liz used to live in a flat  but for the last 12 

years she has been living in a small residential 

home. She has either had not enough support or 

too much support. 
 

Liz is very independent and she knows what she 

wants to do with her life. When she lived in the 

residential home she caught the bus most days 

to spend time with her boyfriend who lives in 

the next town.  

 
She decided that she wanted to rent her own 

home again. Liz‟s social worker spent time with 

her to find out what support she needed and 

where she wanted to live. Liz wanted to live on 

her own and be near to her boyfriend but she 

also wanted to live close to others so she would 

feel safe. 
 

 

Liz decided to move to sheltered housing. 

This means she has her own flat but in a 

block with other older people. If Liz ever 

needs help in the day or night she only has 

to pull her community alarm. 
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Liz chose a support provider and agreed for 

them to visit her 2 times a day. The support 

staff help to plan her day, shop, cook meals, and 

help her to sort her money out and pay her bills.  

 
Since moving into her own flat with her own support Liz feels more 

independent and safe.  She can do things for herself and she can get 

help when she needs it. After only 6 weeks of moving in Liz decided 

she could do more for herself and now was only has someone to 

support her once a day. 

 

Some of the things Liz has said since living on 

her own are: 

 

“I like having my own space.” 

 

“I can come and go when I want.” 

 

“I can eat then I want. I can have a packet a 

crisps when I want to.” 

 

“I have freedom to do what I want, when I want 

to.” 
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They have their own furniture and before they moved in they went 

shopping to Ikea to buy all the personal things you need in your first 

home, things like bed linen, sauce pans, plates, cushions, rugs and pictures. 

 

They chose their support provider and were involved in interviewing and 

choosing the staff who support them in their flats. 
 

Freda, Valerie and Margaret have been friends for a 

long time. They are in their 70‟s and have lived 

together in a small residential home for over 28 

years. They go to the same Community Life Choices 

and have many friends there. 
 

Their residential home was closing. Their social 

worker met them many times to support them in 

deciding where they wanted to live, who they wanted 

to live with and how much support they need.  
 

They all decided they wanted to live together in their 

own home near to their Community Life Choices.  
 

There was no 4 bedroom houses in the area they 

wanted to live. As they are over 55 years old they 

decided to move into sheltered housing. This means 

they each have their own flat, next door to each 

other but in a block with other older people. They 

each have their own front door key and pay their own 

bills. 
 

The story of Freda, Valerie and Margaret 
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They still meet their friends at their Community Life Choices. They now 

choose how they want to spend their evenings and weekends and are trying 

new things close to where they live. They choose to take part in activities 

with other people who live in the sheltered housing, things like playing 

bingo. The ladies invite each other to their flats to do things together, 

like having make-over nights where they do their nails and hair. 
 

Val told her social worker how she feels about having her own flat close to 

her friends: 
 

“I like it here” 
 

“The support staff look after me well” 
 

“I like having my hair done. I like the  
  hairspray. 
 

“When I get home at night I can watch  
 TV on my own” 
 

 “I am happy now” 
 

          Staff support them when they are at home. 

          They help them to do more for themselves, 

          things like shopping and cooking, making their 

          own drinks and doing their own laundry. Each 

          night a member staff sleeps in another flat 

          just in case they need any help during the 

          night. 
 

Each flat has been fitted with equipment to give them more independence 

and keep them safe. This is called assistive technology.  

 


