
 

 

 

 

 

Checking how well services support people 

with learning disabilities 

 
 We will check services to make sure that 

the people who use the service are 

getting good support.  

 

 We will be looking at how the support 

helps people to live their life. 

 

 We will think about the service we are 

checking and what it supports people to 

do.  

 

We will make sure that the service is person centred and works 

around what people who use the service want not just what staff 

want. 

 

What do we think quality means? 

We think a good quality service should keep people safe and do what 

people want it to do.  It should be value for money and work in a 

person centred way.  It should support people to have choice and 

control over their life. 

 

If you would like to know more about Quality Checkers please go to: 

www.betterlives.org.uk 

Quality 

Checkers 

http://www.betterlives.org.uk/


My General Health 
The way my general health 

affects how I live my life, what 

help I need, including how I 

manage my personal care 
 

Emotional and Mental 

Health 
Any aspect of my emotional or 

mental health 

 

The things we will look for 

 

 Do people have support to know about healthy eating 

 Have people had regular health checks 

 Have people been asked if they want a health action 

plan 

 Are peoples teeth and nails how they want them 

 Has the person been able to go to the dentist and the 

opticians 

 Are there things to do that the person likes 

 Are people treated with respect 

 Are people listened to 



Everyday Living 
How I manage at home, 

including how I get my shopping, 

doing my cooking, laundry and 

cleaning etc. 
 

 

 

 

 

 

The things we will look for 

 

 People are able to do as much as they can for 

themselves 

 People decide when they want to do the chores not 

staff 

 There is the right equipment to help people manage in 

the home 

 Staff do things in the same way with each person 

 How are people included in doing the shopping – do 

people go to the shops? 

 



About my carers 
The support I receive from 

other people, this includes what 

they do for me and any 

difficulties there may be in 

making sure that support 

carries on. 
 

 

The things we will look for 

 

 Did people choose their own staff 

 Do people take part in finding new staff? For example, 

do people take part in interviews and help to write the 

job descriptions? 

 Are Carers supported to do their job 

 Do carers do what they say they will do 

 Are there enough staff to support people well 

 Do staff keep things private 

 Are the right checks being done 

 Do staff know what people like to do 

 Are there different people to do different things with 

people 

 Do family carers get a break 

 Do staff have similar interests to the people they 

support? 

 

 



Getting Around 
How I manage with walking, going 

up and down stairs, getting in 

and out of the bed or the bath 

etc. The equipment is use to help 

with getting around. How I am 

able to travel around in the 

community. 

 
The things we will look for 

 

 Is the equipment people use fixed quickly 

 Do people have a mobility car  - does it stay with the 

person 

 Have people had support to get the right benefits to 

help with getting around 

 Do people have a bus pass? 

 Have people had support to find the cheapest ways to 

travel 

 Are people happy to use buses and trains 

 Do people get good support to travel around to 

different places 

 Do carers take people where they want to go when they 

want to go 



Being part of the 

community 
My involvement in the 

community, it includes 

employment issues, leisure 

activities and my social life 
 

 

 

The things we will look for 

 

 Do people feel safe in their local community 

 Are people supported to be part of local groups if they 

want to be 

 What is there to do near where people live 

 Are events held which invite the local community into 

the service 

 Are people supported to do voluntary work if they want 

to 

 Are people supported to go to places like the theatre 

and cinema 

 Are there Changing places toilets in the local area 

 Are people supported to celebrate their faith in places 

like churches, mosques and temples 

 Are people supported to do things like vote 

 Are people part of local groups if they want to be 

 Are people supported to try new things in the 

community 



Communication 
How I understand people or 

make myself understood. It 

includes things like hearing, 

speech and sight etc 

 
 

 

The things we will look for 

 

 Carers know how the person shows they are in pain 

 The person has had checks on their eyes and ears 

 Do carers spend time with people  

 Is information given in a way the person understands 

 Do staff understand what the person is trying to say 

 Is the person listened to and what they say acted on 

 Are there things to help describe how someone 

communicates – photos, videos, records of how people 

communicate 

 Is there a communication guide 

 Have staff been supported to learn about different 

ways to communicate 
 

 



Managing my money and 

affairs 
How I deal with my money 

including the help I have or need 

to manage my bills, sorting out 

my benefits or managing my 

affairs 

 
 

The things we will look for 

 

 Do people have their own bank account and how did 

they choose who to bank with 

 Do they have support to decide how to spend their 

money 

 Do people have information about their money – bank 

statements and general money information 

 Have people made the right checks to see if someone 

can run their account on their own 

 Can people get money when they want to 

 Do people know who they get their gas and electricity 

from 

 
 



Keeping Safe 
How safe I am, including what 

help I need to be safe in my 

home, to be safe outdoors or to 

protect me   from harm including 

discrimination or harassment 
 

 

The things we will look for are 

 

 That people feel safe to use the buses 

 People have a Keep Safe card and it is filled in 

 Ask people how they are supported to keep themselves 

safe 

 Are people treated with respect by the people who 

support them 

 Does the person’s home have things like Smoke alarms 

and carbon monoxide alarms 

 Do people have a good relationship with the people they 

live with 

 Do staff smile and talk to the people they support 

 Do people know what to do if they are worried about 

something 

 Do people know what to do if someone has been 

horrible to them or has made them do something they 

don’t want to 



Independence, Choice 

and Respect 
How much control I have in 

making decisions that affect me 
 

 

The things we will look for are: 
 

 People are nice to each other 

 People are supported to do things they want to do 

 People can choose not to take part 

 People are doing things for themselves as much as 

possible and supported to do things they need help with 

 Staff say who they are and explain what they want to 

do 

 People who use the service are not bullied and “pulled 

down” 

 People can choose their own clothes 

 People can choose where they want to shop 

 People have equal rights 

 Staff talk to people not about them 
 

 


