
 

 
 
 
 
 

Family Carers  
Monday 5th March 2018 

Goscote Committee Suite 
10:00 to 12:30  

 
           
Present 
Phil Linggood (Chair) 
Clive Hadfield (Via Webcam) 
Linda Wright  
Jane Hall 
Margaret & Gren Taylor 
Ros Jarvis Via web link 
Gill Huddleston 
Alison Morley 
Brian Morley 
Louise Osbourn 
Steve Pugh  
Jo Aston – Minute Taker 
 
Apologies 
Sheila & Roger Smith 
Lyn Spence 
Jenny Lacey (JC)  
 
 
Every one introduced themselves to the other group members 
 
 
Previous Minutes 
Gill explained/apologised why she could not attend the last meeting. It would not have been 
possible to get someone else from the Carers Centre as they would not have been able to 
translate the presentation. 
 
Grenville said he likes to be called Gren. 
 
Jo has enquired about a lap top specifically for the group; this will hopefully be in place by 
the next meeting. 
 
Phil read the response he had from Louise Leyson, Nurse (see below). Katrina has now 
retired, waiting on the start for her replacement. 

 
 
 



 

Response from Louise 
STAY WITH ME CHARTER 
The carer’s charter relates to all patients and is implemented on admission. 
Supporting relatives/carers to stay with the patient and also offers vouchers. She 
thinks it may be able to be accessed via web site. 
 
 
There was a discussion of experiences when going to the hospital with family members with 
learning disabilities 

 Linda - it gets very difficult when you stay with them if you have got another child at 
home. We are encouraged to go home but it is not always possible because of the 
different environment they are in can make them very unsettled and if they have 
special dietary needs. 

 Phil - he stayed all night with his son, but was happy to do so. 

 Jane - if it is covered by the personal budget 
Gill - it is 100% hospital funded. The ward would need to be made aware of their 
needs and assessment needs 1-1 done. The liaison nurse will come to help get this 
sorted. 

 Margaret - you can’t see what they are doing if you are not there. 

 Jane - clear if they are responsible for passing the information on – this needs 
clarifying  

 Linda – my experience was the handover was not very smooth; they did not follow 
this up. 

 Gill - the hospital sometimes use agency staff, not always appropriate as they will not 
know the protocol/system 

 Linda - she stayed because the hospital was not monitoring him, so she needed to 
stay to be able to monitor him. 

 Gill - they only cover their needs e.g. behaviour, complications and suctioning for a 
trachea they are not there for the social side. 

 Jane - who makes the decision? 
Gill - they are supposed to happen, a lot of families do the care them self’s. 

 Brian - they need to also assess if they are going to be a risk to other patients. 

 Ros - Kylie went in for an operation and when she was in recovery the nurses would 
not let Ros in to see her, Kylie was agitated and would not settle, finally they let her in 
and Kylie calmed down, the nurse was amazed. 

 Phil is going to contact Louise, acute liaison nurse, to invite her to come to the 
meeting to do a presentation. 

 Margaret - it would be useful to have some training to deal with this.  

 Ros – how many liaison nurses are there to help with learning Disabilities 

Phil - there are 1½, Louise and  
Ros - are these only for learning disabilities only 
Phil - yes 
Ros – what happens if there is too much work for them? 
Phil – there is someone else to start working with them, they haven’t started yet 

 Gill – suggested we use Aprils meeting to discuss the Carers Strategy and make 
points on how it is supposed to work for us, with us, to take to the Partnership Board 
meeting on 22nd April. Gill to send information to Phil to take to the Partnership Board. 

 Linda – my concern is the consultation is worded to general; you can only give one 
answer. I prefer to do in writing rather than on line. What we need is the right help in 
the right place and at the right time. 



 

 Ros- we need open questions not leading questions. 

 Alison said she would be interested in feedback from the meeting members 
regarding the questions asked on the carers strategy, if there are any questions you 
don’t like, to let her know. There are three local councils who all have to agree the 
questions. 

 Ros – I feel personally highly insulted being used as a tick box. 

 Alison apologised for some of the words use, but the tick box only refers to some 
questions 

 Ros said it is not the words; it is how the words are used. 

 Linda – when there was changes for the community care changes, we all gave our 
honest opinions at various meetings, none of the issues we raised actually went to 
cabinet, since that point I have been very disillusioned with the effort we put in to 
meetings and nothing is fed through to cabinet.  On the form it is supposed to be 
anonymous but there is a number on it so it could be traced. 

 Ros read from the form she had received from the Performance Intelligence team, 
CSC Adults & Communities, 34 pages long. Not very user friendly. 

 Gill asked for copy to be sent through to her. 

 Gren - asked if it is possible for the emails to be sent blind, so not everyone knows 
who else has received the emails. 

 Ros – the problem with that is you can’t reply to everyone because you won’t know 
who has received the email 

 Steve suggested for all group members to sign an agreement saying they won’t 
share emails unless agreed – Gill to send a copy of an agreement to Jo to send out 
with the minutes. 

   
 
Presentations 
Gill read through the presentation for Care Act Charging Part 2,  
Carers Centre 02/02/2018 
Everyone had a copy to follow 
 
Gill said the assessment under the Care Act would be assessed under the same way as 
carers are assessed. From the support plan you can see how the money is being spent. 
Jane – they are still asking for invoices from the carers, I now have to do two separate 
accounts for receipts, mine and who I am caring for, with separate invoices, very time 
consuming. 
Margaret – commented she has never had personal budgets explained to her. 
Gill – the person receiving the service should be financially assessed. 
Gren – asked, if you have a learning disability and are unable to read, so do not respond to 
their demands and don’t pay, how do LCC sue her or am I expected to pay. 
Gill – if you have someone with learning disabilities living with you and are unable to do it 
them self’s, it would be taken into account that they could not do it themselves, but are living 
with people who can help them. There savings, job seekers allowance, care component of 
the DLA, services day and night which would be taken as 24 hour care. The disability 
allowance is not for the family care person it is for the person being cared for. 
Margaret – asked what a carer’s budget is and where do you get it from. 
Jane – this is an assessment for your daughter, you will need to contact social services for a 
carers assessment. 
Alison – said you would need to contact Customer Service Centre, CSC. Or you can go 
online and ask for a carer’s assessment. 
Brian – what if your income changes 



 

Gill – you will need to contact them straight the way to inform them. 
 
Alison - the carers’ assessment is for you and not for the person you care for. It’s not on how 
you care for the service user; it is to assess how we can support you with the needs you 
have as a carer. 
Gill asked the group members if they would like her to do a presentation to go through the 
forms at the next meeting 
 
Everyone agreed. 
 
There was a discussion around Minimum Income Guarantee (MIG). Gill said that MIG is a 
national issue, government, not local authorities.  
Clive suggested Gill to draft a letter with a summary of the problems with PIP and Fairer 
Charging, not just about the human disadvantages but also the financial, to take to the 
Partnership Board. Jane felt it should be done through a bigger organisation, like MENCAP 
and taken to the MP rather than the partnership board. 
 
Gill handed out copies of ‘Paying for care and support at home’ for people to take home and 
read. 
 
 
Other meetings 
 
Clive suggested running some other meetings in between this one and the next Family 
Carers Meeting on the 9th April to talk through using the webcam out of this meeting. 

 
 
 
Future Dates for the Family Careers meetings 
 
Monday  09th April Gartree Committee Room 
  14th May Goscote Committee Room 
  04th June Goscote Committee Room 
  02nd July 
  03rd September 
  01st October 
  05th November 
  03rd December 
 
 
Next meeting  Monday 9th April 2018 
  Gartree Committee Room 
  10.00 – 12.30 
 
   


