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Things to do in day and evenings. 

 
PRODUCT 
 
This is the main thing that you are measuring or talking about 
 
Have a wider choice of activities  
Person Centred Planning  
Enabling support provision 
Support people into work 

 
STANDARD 
 
This is a way of saying how well something will be done 

 
Mystery Shopper – Checking Services 
Collecting information 
Listening to people through Person Centred Planning  
That support will enable people rather than creating dependency 

 
REPUTATION 
 
This is about how well people know about something 
 
Community mapping  
Listening to experiences 
Raising awareness about disability 
Education – have more mainstream courses 
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LOCATION 
 
This is about where something is 
 
Accessibility 
Being in your own community 
Activities available in walking distances 
Bus routes 
Mapping 
 
COST 
 
This is how much money you have had to pay 
 
Free activities 
Low cost activities 
High cost and high quality  
Group activities can be cheaper 
Free courses 
Support to be paid or shared through services 
Share costs 
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EXPERIENCE 
 
This is about how something feels to you 
 
Lots of positive experiences 
Means more choices 
Reviews 
Discussions 
Telling stories about experiences 
Person Centred Plans – did they work? 
Learning Log to check how well things went 
 
COUNTING 
 
This is about how much or how many 
 
Do people want to do lots of things or good quality things? 
Numbers of people being able to do activities in the evenings and weekends that they want to do. 
How many people have Individualised Budget or Direct Payments? 
How many people are in paid work? 
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How will we know 
when it’s done?

When will 
we do it by?

Who will do it?How will we do 
it?

What will we do?

We will know how many 
people in the Community 
Opportunities services 
have a good person 
centred plan

August 2009The subgroup
Community 
Opportunities 
services
Adult Social Care

Use the form to 
check how many 
people have got a 
good person 
centred plan

We will have a simple 
form that can be used by 
the Community 
Opportunities services to 
check how many people 
have a good person 
centred plan

July 2009Simon DalbyMake a simple 
form to check how 
many people 
using Community 
Opportunities 
Services have a 
good person 
centred plan

We will all know what we 
will see in a good person 
centred plan

July 2009The subgroup
Valuing People 
team 
Adult Social Care

Decide what we 
mean by a good 
person centred 
plan

Make sure that 
everyone who 
wants one can 
have a good 
person centred 
plan that helps 
make their life 
better

What people do in the days and 
evenings and at weekends
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What people do in the days 
and evenings and at weekends

How will we know 
when it’s done?

When will 
we do it by?

Who will do 
it?

How will we do it?What will we do?

Staff in the 
Community 
Opportunities will 
have a really good 
guide to help people 
get ready to look for 
a real job.

March 2010The subgroup 
with people 
from Breaking 
the Barriers

Make a guide (a booklet) 
for workers to help them 
to look at the best way of 
supporting people, 
including
• Ways to help people to 
think about what they are 
good at and what they 
might want to do
• Information about how 
to set up work and 
volunteering placements
• Information about 
benefits and the rules 
around work
•Travel training
•Knowing how to fill in 
application forms

Helping people to 
be more 
independent and to 
think about work
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What people do in the days 
and evenings and at weekends

How will we know 
when it’s done?

When will 
we do it by?

Who will do 
it?

How will we do it?What will we do?

End of Jan 
2010

Talk about it 
at the next 
meeting.

Harborough 
Community 
Opportunities 
Sue Cawrey
Service Users

Do survey of service 
users
Person Centred Plans
Ask Parents and Carer’s

Stop mapping and make 
contact

Find out what people 
are doing now and 
who and how many 
people are not 
getting opportunities 
to do things. 

Work on linking with 
main stream 
providers.

 


