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Getting a copy of the Award Winning
Loughborough Hospital Guide CD

This CD takes you through a step by step
experience of going for 4 different
out-patients appointments:

m  Going for a blood test

m  Chest Xray

m ECG

m Getting a plaster cast put on and taken off

The aim of the CD is to help the person you
care for become familiar with the department
workers and the equipment. It helps reduce
fears, anxieties and concerns people may feel
about their appointment and treatment. The CD
is in easy words with photographs and videos
and is for computers only.

The CD has been produced by the Valuing
People Team, Lead Health Facilitator and
volunteers with learning disabilities from the
Charnwood Action Group, with support from the
Loughborough Hospital staff.

The CD recently won the NHS Our Stars Award
‘Success in Partnership Working’ category.
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These awards celebrate innovative ideas and
excellence across services.

The CD is currently being distributed to Doctor’s
Surgeries in the Charnwood areas but if you
would like a free copy of the CD then ring:

Julie Bird on 0116 305 7992 or follow

the link to download a copy: www.lcrchs.nhs.
uk/Ourhospitals-Loughborough-Easy
guidetooutpatients.cms.

Supported Living DVD

Your home,
your choice

There is a now a DVD available giving information about and
experiences of people with high support needs who are living

in a supported living model in Leicestershire. The DVD aims
to highlight the positives and benefits to the individual, the

Lelcestershire m
County Council

concerns that parents / carers and support workers have about

supported living and shows the lives of two individuals with

% = An introduction to
Supported Living

different needs living in two different models of supported living.

To request a viewing or copy please contact on Strategic
Commissioning Service Development (Adults)

0116 225 5225.

Hello everyone

My name is Danielle Bowler
and | am the Person Centred
Planning Assistant in the
Valuing People Team. | have
made a booklet about Person
Centred reviews for parents
and carers.

This booklet tells you what a person centred review
is and what will happen during the review. Person
Centred reviews look at what is important to a
person now and in the future. What's working and
not working, how to keep
healthy, safe and well and

action planning. Person Centred Reyigy

This type of review is used in
community opportunities and
accommodation services.

If you would like a
booklet please contact
me on 0116 305 7591.
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Hello, my name is
Jyotsna Gadhia, | am a
Carers Outreach Worker
for Mencap employed to
work with carers from the
Black and Minority Ethnic communities who care for
a person with a learning disability.
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| can visit carers at home, give confidential and
free advice, help and support you to find the right
services and give you a chance to talk about your
needs and concerns.

| also try to give carers the opportunity to meet
up with other carers and events in the past have
included a boat trip, pampering day, information
events and fundays.

If you feel that | could help you and your family
please contact me on 0116 242 2738 and | will
be happy to come and talk to you.

The Partnership Board’s
Annual Carers Event

This day was held in December at the Brite Centre
and 43 carers came along to find out more
information about Personalisation, personal budgets
and what it will mean for themselves and the
people they care for.

We had several guest speakers on the day,
including one mum with her son Richard who told
us what it was like getting a personal budget. We
heard about both the good things and some of the
problems they encountered during the process.

During lunch carers had the opportunity to visit the
various information stands and talk directly to the
morning speakers.

In the afternoon each table was asked to think
about questions and burning issues carers had
concerning the introduction of personal budgets in
Leicestershire. Each table had the chance to ask
one burning question to the panel of speakers who
gave their answer to the whole of the room.

The full list of questions raised and replies can be
found on the supplement inside this newsletter.

A full report of the day with more photos can be
found on the Partnership Board website at: www.
betterlives.org.uk.

“The talks were inspirational” and “Very enjoyable and informative”



